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WAKE COUNTY EVACUATION SHELTER - PET SECTION 

 This procedure was created to guide those assigned to the Pet Section of a Wake County 

Evacuation Shelter.  Staffing of the shelter may consist of Wake County staff or authorized 

community volunteers.  The decision to activate a Pet Section in one or more shelters within Wake 

County will be at the discretion of the Wake County Emergency Operations Center (EOC). 

 As noted in this procedure, the staffing of the Pet Section of an Evacuation Shelter is 

primarily administrative in nature.  All care related to the animals will be performed by their 

owners.  This procedure is written so that anyone reading it will be successful in operating the Pet 

Section. 

 Nothing in this procedure is intended to override the decision of the Shelter Manager of the 

Evacuation Shelter in the care of the animals and the people housed within the evacuation shelter.   
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SECTION 1 - ADMINISTRATIVE 

 

Initial Pet Section Set-Up 

 

1) Remove Admin Cart from pod and transport to Administrative Table at Intake Area for the 
Pet Section. 

2) Remove the following items from the pod and transport to designated Pet Section area: 
a. Dog Room Cart 
b. Cat Room Cart 
c. Trash Cans with Trash Can Liners (2) 
d. Brooms (2) 
e. Stack of Airline Crates 

3) Set up Admin / Intake Desk 
a. Place on desk the intake forms and ID bands 
b. Have pens and sharpies available for filling out the forms  
c. Scissors will be needed to cut the excess length off of the ID tags for the pets and 

their owners 

Registration of Owners and Pets 

 

1) Have pet owner fill out the following forms: 
a. Wake County Co-Location Shelter Registration and Agreement 
b. Wake County Co-Location Shelter Animal Information Sheet 

 
2) Distribute above forms 

a. Place the white copy of each completed form in a job ticket holder (which will later 
be placed on the pet’s crate) 

b. Place the yellow copy of each completed form in the manila “Completed Intake 
Forms” folder 

c. Give the pink copy of each completed form to the pet owner 
 

3) Complete an ID band for the pet (white bands) 
a. Longer bands are for larger pets 
b. Small bands are for smaller pets 
c. Put the following information on the band:   

i. Pet’s Name 
ii. Owner’s Last Name, 

iii. Contact Number While in Shelter (if no phone number available in shelter, 
write N/A) 

iv. **NOTE:  make sure this information is on the part of the band that will be on 
the pet --- not at the very end that will be cut off!  

d. Have pet owner place band around pet’s neck – the band should not be too tight or 
too loose  
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e. Advise owner that they are responsible for making sure that the ID band is fit 
appropriately on their pet. 

f. The following are examples of pets wearing the ID bands: 

           

g. If the pet is too fractious for the owner to place the ID band on the pet at the time of 
registration, place the ID band in the job ticket holder to be placed on the pet’s 
kennel.  Note on the registration form that the pet was unable to have an ID 
band placed on them at the time of registration.   
 

4) Complete an ID band for the pet owner (blue bands) 
a. Put the following information on the band:   

i. Pet’s Name(s) 
ii. Owner’s Last Name, 

iii. **NOTE:  make sure this information is on the part of the band that will be on 
the pet owner --- not at the very end that will be cut off!  

b. Place the band on the pet’s owner wrist (not too tight or too loose) 
c. If there is more than one adult with the animals that will be providing care to the 

pets while they are at the co-location shelter, place a blue band with the above 
information on each adult (18 years or older) 

d. Advise pet owner that they must keep the band on as only individuals with blue 
bands will be allowed in the pet areas. 

 

5) Fill out Kennel Cards 
a. Each pet should have a Kennel Card filled out for them 
b. Each kennel card needs to have the following information: 

i. Pet’s Name 
ii. Owner’s Name 
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iii. Contact # while in the shelter 
c. The “other info” section is optional for owners to fill out if needed 

  
6) Job Ticket Holders 

a. Place ring on the job ticket holder(s) 
b. In the first pet’s job ticket holder will be white copy of the completed forms (see #2a 

above) 
c. In each pet’s job ticket holder will be placed the corresponding “Kennel Card”  
d. Advise pet owner that the job ticket holder(s) will need to be placed on each pet’s 

crate for identification purposes  
 

7) Time to Set Up the Pet(s) 
a. Advise pet owner of where supplies are for their pet(s) 
b. Advise pet owner of where to set up the crate(s) for their pet(s) 
c. Pet owner is now responsible for setting up their pet(s) crate(s) with the needed 

supplies 

Denial of Admission for Certain Pets 

 

 As stated in the Wake County Co-Location Shelter Registration and Agreement Form, 
“the co-location shelter reserves the right to refuse to shelter any animals that, in the 
discretion of the shelter operator, may pose a danger to persons staying at the shelter”. 

 Constrictor type snakes and venomous snakes will be denied admission.  The pet owner 
will need to make other arrangements for their pets.   

 Any little critters, reptiles or birds that are brought without appropriate housing can be 
denied admission.  The pet owner would be responsible for purchasing and setting up 
appropriate housing for these types of animals as those accommodations are not 
provided.   

 If an owner is unable to reasonably restrain and control their animal within the shelter 
environment, they can be asked to leave.  If the owner cannot remove their pet 
themselves, the local Animal Control Unit should be called for assistance.  

 The following pets WILL NOT be housed at a co-location shelter: 
o Farm animals (chickens, pigs, horses, cows, goats, sheep, llamas, etc.) 
o Wildlife  
o Venomous snakes 
o Constrictor type snakes 
o Primates of any kind 
o Inherently dangerous animals – big cats, bears, wild animals 

Checking Out of Owners and Pets 

 

1) Pet owner advises admin person that they are ready to check out 
2) Admin person locates the original paperwork completed by the pet owner in the 

“Completed Intake Forms” manila folder 
3) Admin person checks that the pet(s) crates/cages are cleaned 
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4) Admin person confirms that the pet name/owner name on the blue ID band matches 
the pet name/owner name on the pet(s) ID bands 

5) Admin person has owner sign the bottom of the yellow copy of the “Wake County 
Co-Location Shelter Animal Information Sheet” 

6) Admin person signs the bottom of the yellow copy of the “Wake County Co-Location 
Shelter Animal Information Sheet” 

7) Admin person places the yellow sheets in the “Completed Checkout Forms” manila 
folder.  

8) Pet owner and pets can now leave the pet section of the co-location shelter.  

Demobilizing Pet Section 

 

1) Place all admin items from the Admin Desk back in the Admin Cart (see initial list of items 
for cross reference) 

2) Make sure the manila folders with the signed completed forms are put in the Admin Cart!  
3) Empty all Airline Crates 

 
 

4) Take apart all Airline Crates 
a. Place all screws and caps in a Ziploc bag (from Admin Cart).  

 
 

b. Place front gate of crate and baggie of screws and caps in the bottom portion of the 
Airline Crate. 
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c. Fit the top portion of the Airline Crate into the bottom portion (the baggie and front 
gate will be in between these two sections). 
 

              
 
 

 
 
 
 
 

5) Empty all Wire Crates 
6) Collapse all Wire Crates so they fold down flat (as they were when originally unpacked 

from the pod). 
7) Place all dog room items back in Dog Room Cart (see initial list of items for cross reference) 
8) Place all cat room items back in Cat Room Cart (see initial list of items for cross reference) 
9) Empty Cat Room Trash Can 
10) Empty Dog Room Trash Can   
11) Return the following items to the Animal Pod: 

a. Dog Room Cart with supplies 
b. Cat Room Cart with supplies 
c. Garbage cans (2) 
d. Brooms (2) 
e. Admin Cart  
f. Airline Crates  
g. Wire Crates  

12) Ensure that the Pet Section is left neat and clean and that no items are left behind.   
 

NOTE:  If there are any animals left after the shelter has been demobilized, a 
call needs to be placed to the Local Animal Control Unit to pick up the 
abandoned animal.  The Animal Control Officer picking up the animal needs to 
be provided with the owner’s name, address and all contact numbers given at 
the time of check-in.  
 

Side view of top portion 

of Airline Crate placed in 

the bottom portion. 

Top view of top 

portion of Airline 

Crate sitting in the 

bottom portion 
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SECTION 2 – ANIMAL CARE INSTRUCTIONS 

Sign-In & Out Sheets 

 

 Pet owners are required to sign the “Pet Section Sign-In & Out Sheet” when they come to 
visit their pets and when they leave the pet section. 

 The purpose of these sheets is to know that every pet has been cared for daily by their 
owners by cross-checking the pets in the facility with the “Pet Section Sign In & Out Sheet”. 

 This sheet will be maintained at the Admin Station in front of the Pet Section.   

Daily Care Requirements – Dogs 

 

 Walking 
o Dogs/Puppies will be taken out of their kennels for walks / bathroom breaks a 

minimum of twice a day. 
o Due to the stressful environment of the pet section of the co-location shelter, it is 

recommended that pet owners take their dogs/puppies out for long walks/play time 
to provide mental stimulation and enrichment.  

o Dog poop bags will be provided 
o All pet owners are required to clean up after their pets while out on walks.   
o Dogs/puppies MUST be securely restrained (on a leash) at all times when outside of 

their crate.  No off leash sections are available for pets staying at the co-location 
shelter.   

 Feeding 
o Adult dogs will be fed a minimum of once a day  
o Puppies will be fed a minimum of twice a day (with some puppies requiring more 

frequent feedings depending on their age) 
 Crates 

o Crates will be cleaned at least once a day – more often if the dog/puppy has 
accidents in their crates. 

o Pet owners will ensure that their pet’s crate is kept clean and dry.  If a pet is in a 
dirty kennel, the pet owner will be called to care for their pet. 

 Water 
o Pet owners will ensure that their pet has water available at all times. 

 Blankets / Toys 
o Pet owners can choose to place blankets or toys in their pet’s crates. 
o We do not recommend rawhides, hard bones or any object that the dog/puppy 

could choke on when not being monitored.   
o Recommended toys include kongs and nylabones that are the appropriate size for 

the dog/puppy. 
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Daily Care Requirements – Cats 

 

 Feeding 
o Adult cats will be fed a minimum of once a day 
o Kittens will be fed a minimum of twice a day (with some kittens requiring more 

frequent feedings depending on their age) 
 Crates 

o Crates will be cleaned at least once a day. 
o Pet owners will ensure that their pet’s crate is kept clean and dry.  If a pet is in a 

dirty kennel, the pet owner will be called to care for their pet. 
 Water 

o Pet owners will ensure that their pet has water available at all times. 
 Blankets/Toys 

o Pet owners can choose to place blankets or toys in their pet’s crates 
 Enrichment 

o There will be no areas for cats to be let loose and cats will have to remain crated 
while in the shelter. 

Daily Care Requirements – Other 

 

 All little critters (rodents, ferrets, guinea pigs, rabbits, etc.), reptiles and birds will have 
their cages checked at minimum once a day.   

 Fresh water and food should be provided at minimum once a day.  
 Habitats should be cleaned as needed to ensure a clean living environment for that specific 

pet.  

Hours of Pet Section of Co-Location Shelter 

 

 8am to 10pm 
 From 10pm to 8am, no pet owners will be allowed in the pet section.  This is to provide an 

opportunity for the pets to rest during this stressful time.  
 Hours can be changed at the discretion of the Shelter Manager.  

Night Checks 

 

 A night check will be performed between 9:30pm and 10pm.  During this time, each pet’s 
crate will be check to make sure they have water and their crates are clean.   

 If a pet does not have water and/or their crate is dirty, the pet owner will be called to come 
to the pet section to care for their pet. 

 After all pets are checked for the evening, the lights in the area will be shut and the pet 
section will close for the evening at 10pm.  

 Hours can be changed at the discretion of the Shelter Manager.  

 



 

 Page 
11 

 
  

SECTION 3 – POD CONTENT, DESCRIPTION & PURPOSE 

Color Coding  

 

 BLUE = Dog Room Supplies 
 YELLOW = Cat Room Supplies 
 SILVER = Admin Supplies 

Admin Cart 

 

 Wake County Co-Location Animal Shelter Pod Manual 
o Contains all information related to the pod, contents and how to administrate the 

pet section of a co-location shelter  
 Wake County Co-Location Shelter Animal Information Sheet 

o To be filled out by every person who is housing their pets in the animal section of 
the co-location shelter 

 Wake County Co-Location Shelter Registration and Agreement 
o To be filled out by every person who is housing their pets in the animal section of 

the co-location shelter 
 Manila folder of “Kennel Cards” 

o Used to label each kennel with pet and pet owner information 
 Manila folder of “Pet Section Sign In & Out Sheets” 

o Used for pet owners to sign each time they visit and then leave their pet while at the 
shelter 

o Used to ensure that each pet is cared for daily 
 Manila folders for collecting paperwork 

o Used to hold papers sign by owners upon registration, checkout and while visiting 
their pets. 

o One folder will be marked “Completed Intake Forms” 
o One folder will be marked “Completed Checkout Forms” 
o One folder will be marked “Completed Pet Section Sign In & Out Sheets” 

 Blue ID Bands for Pet Owners 
o These ID bands will be placed on the owner with the pet’s name so that owners  in 

the pet area can be easily identified  
 White ID Bands for Pets (with sharpies) 

o These ID bands will be placed on the animals with their name and their owner’s last 
name.  This is how pets will be identified within the facility. 

 Camera  
o Can be used to take photos of pets with their owners for further identification 

purposes 
 Job Ticket Holders (Clear Hanging Folders) 

o Used to hold the animal and owner information that will be placed on the animal’s 
kennel 

 Rings for Job Ticket Holders 
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o Used to hold job ticket holder on animal’s kennel 
 Scissors 

o Used to trim excess length off of ID bands after placed on pet owner’s wrist and 
animal’s neck 

 Stapler and extra staples 
o Used to staple together the Wake County Co-Location Shelter Registration and 

Agreement Form with the corresponding Wake County Co-Location Shelter Animal 
Form 

 Clipboards 
o Can be used for required forms that  pet owners need to fill out 

 Box of pens 
o Can be used for forms 

 Zip ties  
o Can be used to put airline crates together (if missing screws) 
o Can be used to attach job ticket holders to kennels if rings are too small 
o Can be used to attach any other necessary information to kennels 

 Muzzles of Varying Sizes  
o Are available to use by owner if needed when moving dog in and out of kennels, etc. 
o THESE MUZZLES ARE DESIGNED FOR SHORT TERM USE ONLY! (i.e. just a few 

minutes).  They are not designed to be kept on the dog while kenneled.   

Cat Room Cart 

 

 Cat litter 
o To be placed in cardboard cat litter tray 
o This is a pine product which disintegrates with moisture added 

 Accel (cleaning product) + spray nozzle  
o This is the all-purpose, ready-made cleaning product for owners to use when 

cleaning up after their pets 
o Product can be used to clean kennels, floors, etc.  

 Disposable nitrile gloves in small, medium and large 
o For pet owners to wear as they feel necessary 
o Available for administrative staff as needed as well  

 Disposable paper food trays  
o Used for feeding moist and/or dry food to cats 
o Designed for single use only 

 Litter scoops 
o Used to clean cat litter trays 

 Stainless steel water bowls 
o Use for water only  
o Have owners use the disposable paper trays for food 
o Owners are responsible for keeping the bowls clean and the water fresh for their 

pets. 
 Disposable cardboard litter trays 

o Use to contain cat litter as their cat litter pan 
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o Designed for single day use only  
 Feeding cups  

o Offered to owners to dispense their own dry food 
 Newspaper 

o Can be used to line kennels for cats to aid in maintaining cleanliness of kennel 
 Paper Towels 

o Used in conjunction with Accel for routine cleaning of kennels 
o Can also be used to wipe water bowls clean 
o Can also be used for general cleaning purposes 

 Can Opener  
o Available if pet owner brings canned food 
o NOT TO BE USED FOR PEOPLE FOOD CONTAINERS!  

 Plastic disposable spoons  
o Available to be used with wet cat food 

 Dust Pan  
o Available for use in cleaning up litter and/or misc. debris while maintaining the care 

of the pet 

Dog Room Cart 

 

 Paper Towels 
o Used in conjunction with Accel for routine cleaning of kennels 
o Can also be used to wipe water bowls clean 
o Can also be used for general cleaning purposes 

 Accel (cleaning product) + spray nozzle 
o This is the all-purpose, ready-made cleaning product for owners to use when 

cleaning up after their pets 
o Product can be used to clean kennels, floors, etc.  

 Disposable nitrile gloves in small, medium and large 
o For pet owners to wear as they feel necessary 
o Available for administrative staff as needed as well  

 Slip leads 
o Available for owners who did not bring their own leads 
o These leads are disposable and can remain with the pet owner 
o USE INSTRUCTIONS:  Take handle of slip lead and run it through the ring on the 

other end.  This creates a loop to be placed over your pet’s head around their neck.  
A slip lead creates a leash/collar combination.  

 Stainless steel food and water bowls  
o Each dog owner can be given one stainless steel bowl to use for water and one 

stainless steel bowl to use for food. 
o Owners are responsible for keeping the bowls clean and the water fresh for their 

pets.  
 Tarp  

o Can be used as protection on items in dog room 
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 Can Opener 

o Available if pet owner brings canned food 
o NOT TO BE USED FOR PEOPLE FOOD CONTAINERS!  

 Dog Poop Bags 
o For owners to be able to clean up after their pets during walks outside or for any 

accidents within the building  
 Dog Pee Pads  

o Available for owners to use for puppies, pee pad trained dogs or to line crates 
 Feeding cups  

o Offered to owners to dispense their own dry food 
 Dust Pan  

o Available for use in cleaning up litter and/or misc. debris while maintaining the care 
of the pet 

 

Other Items in Pod 

 

 Trash Cans with Trash Can Liners 
o There is one labeled trash can for the cat room and one labeled trash can for the dog 

room. 
o Each trash can has two empty trash can liners at the bottom for use.  
o PLEASE SET UP TRASH CAN LINER AS SOON AS TRASH CAN IS PUT IN USE! 

 Brooms  
o There is one color coded broom for the cat room and one color coded broom for the 

dog room. 
o Can be used in conjunction with the dust pan for general clean up.  

 Cardboard Cat Carriers 
o These are available for pet owners upon departure if they do not have a secure way 

to transport their cats.  
o NOTE: Only one cat should be placed in each cat carrier 
o NOTE: Cats should not be left unattended in the carriers as some chew on the 

cardboard. 
o Instructions on how to properly form the cat carrier is on the cat carrier itself.  

Please follow instructions accordingly. 
 One X-Large Wire Crate 

o This crate is available for LARGE BREED DOGS only!   
o It should only be offered if a dog will not go into an airline crate or the airline crate 

is too small. 
o Assembly instructions are available in both the Appendix section of this manual as 

well as on the outside of the Extra Supplies Cart.  
 Two Large Airline Crates 

o These crates are available for DOGS only and should only be used for LARGE BREED 
DOGS that are too big for the medium size crates. 



 

 Page 
15 

 
  

o Assembly instructions are available in both the Appendix section of this manual as 
well as on the outside of the Extra Supplies Cart.  

 Three Medium Airline Crates 
o These crates are available for DOGS only and should only be used for DOGS that are 

too big for the small size crates. 
o Assembly instructions are available in both the Appendix section of this manual as 

well as on the outside of the Extra Supplies Cart.  
 Three Small Airline Crates  

o These crates are available for dogs and cats.   
o Assembly instructions are available in both the Appendix section of this manual as 

well as on the outside of the Extra Supplies Cart.  

Extra Supplies Cart 

 
 DO NOT OPEN Extra Supply Cart until initial supply is depleted and replacements are 

required. 
 Red Tub of Extra Cat Litter  

o Use to refill smaller containers already stocked on Cat Room Cart 
 Dawn Dish Detergent 

o Can be used as a bathing option for pets 
o Can be used as a cleaning product as needed 

 Extra Disposable Cardboard Cat Litter Trays (in box) 
o Use to replace cat litter trays on Cat Room Cart 

 Extra boxes of small, medium and large disposable nitrile gloves 
o Use to replace gloves available on the Dog Room Cart and Cat Room Cart 

 One Heavy Roll of Black Plastic Floor Covering 
o Two people are needed to move this!   
o Can be used as floor covering, wall covering, etc. as needed 

 Extra ID bands for pet owners (blue) and pets (white) 
o Use to replaced ID bands in Admin Cart  

 Extra Paper Towels (in box) 
o Use to replace paper towels on the Dog Room Cart and Cat Room Cart 

 Container with extra Dog Room Supplies (dog bowls, slip leads, poop bags, feeding cups) 
o Use to replace items on Dog Room Cart as needed 

  Extra package of pee pads 
o Use to replace on Dog Room Cart as needed 

 Container with extra Accel Bottles and sprayer nozzle 
o Use to replace Accel on Dog Room Cart or Cat Room Cart as needed 

 Container with extra Cat Room Supplies (water bowls, litter scoops, disposable paper food 
trays, feeding cups) 

o Use to replace items on the Cat Room Cart as needed 
 Scissors 

o Hanging on outside of Extra Supplies Cart 
o Available to cut zip tie when extra supplies are needed  

 Airline Crate Assembly Instructions 
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o Paper copies of instructions  for handout are in plastic job ticket holder hanging on 
the outside of the Extra Supplies Cart 
 

  Wire Crate Assembly Instructions  
o Paper copies of instructions  for handout are in plastic job ticket holder hanging on 

the outside of the Extra Supplies Cart 
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SECTION 4 – FREQUENTLY ASKED QUESTIONS 

 

What supplies are available for the cat owner? 

 Crate 
 Cat litter trays  
 Cat litter 
 Food trays 
 Can opener 
 Water bowl 
 Newspaper 
 Feeding cup 
 Litter scoop 

What supplies are available for the dog owner?  

 Crate 
 Water bowl 
 Food bowl 
 Dog poop bags 
 Dog pee pads 
 Feeding cup 

Do you have any supplies for little critters, birds or reptiles? 

 We do not have any supplies for little critters (hamsters, gerbils, rabbits, ferrets, etc.) 
 
I think my pet may be injured or sick, what should I do?  

 
 We have a list of local emergency clinics as well as mobile veterinary clinics in this manual. 
 As stated in the Wake County Co-Location Shelter Registration and Agreement, “At the co-

location shelter, no veterinary services will be available.  The owner/agent will need to 
transport their pet(s) to a private local veterinary clinic and authorize treatment for their 
pet(s).” 

 
I forgot my pet’s food, now what?  

 
 The co-location shelter does not have any pet food on hand.   
 A request will have to be made through the Wake EOC for pet food. 
 Owners will have to accept what brands are obtained (no requests will be taken or 

accepted).  
 NOTE:  We will not be able to obtain any prescription dog foods.  If an owner forgot their 

prescription dog food, they will need to contact their veterinarian to make those 
arrangements on their own.   
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I forgot my pet’s medication, now what?  
 

 As stated in the Wake County Co-Location Shelter Registration and Agreement, “At the co-
location shelter, no veterinary services will be available.  The owner/agent will need to 
transport their pet(s) to a private local veterinary clinic and authorize treatment for their 
pet(s).” 

 Medication falls under prescriptions for pets and a veterinarian-client-patient relationship 
(VCPR) is required.  Therefore, the owner will need to make an appointment with a 
veterinarian to get additional medications.     

 
Can my pet stay here if I go to a hotel?  

 
 No. 
 As stated in the Wake County Co-Location Shelter Registration and Agreement form, the 

owner must be housed at the shelter during their pets stay. 
 If a pet owner would like to relocate to a hotel, then their pets must be discharged with 

them.  
 

Is there someone here who can take care of my pet for me?  
 

 No. 
 As stated in the Wake County Co-Location Shelter Registration and Agreement form, the 

owner or his/her agent is required to take responsibility for the care, feeding and 
maintenance of their animal(s).   

 If an owner would prefer to house their pets where someone can take care of them instead 
of the owner, a list of boarding facilities is included in the Important Phone Numbers 
section.  The owner would be responsible for calling, making arrangements and 
transporting their pet(s) to that location. 
 

Oh that pet is so cute!  Can I pet him?   
 

 Only pet owners are allowed to interact with their pets. 
 Individuals that do not have a blue ID pet owner band should NOT be allowed in the pet 

shelter section of the co-location shelter. 
 
I’m staying on the human side of the shelter.  Can my family come visit the animals?  

 
 No. 
 This is a very stressful environment for the pets so only owners can come and interact with 

their pets and care for them.   
 Individuals that do not have a blue ID pet owner band will NOT be allowed in the pet area 

of the co-location shelter.   
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Can I take my pet to visit my family or others in any other areas of the evacuation shelter? 
 

 No.  Pets are only allowed in the Pet Section of the evacuation shelter and designated 
outdoor pet areas for bathroom breaks and exercise. 
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SECTION 5 – APPENDICES 
 

APPENDIX A – Important Phone Numbers 

Local Animal Control Units 

 

Animal Control Units Phone Number 
Town of Garner Animal Control 919-772-8896 

Town of Holly Springs Animal Control 919-557-9111 

City of Raleigh Animal Control 919-831-6311 

Town of Cary Animal Control 919-319-4517 

All other areas -Wake County Animal Control 919-856-6911 

 

Area Emergency Veterinary Clinics 

 

***Note:  This list is not intended to be a complete list of all clinics in Wake County that offer 
emergency services.  We cannot recommend any clinic over any other clinic on this list.  The 
choice is purely up to the pet owner. *** 

Name Address Phone Number 
Veterinary Specialty Hospital of 
the Carolinas – North Raleigh 

4640 Paragon Park Rd. 
Raleigh, NC 27616 

919-861-0109 

Veterinary Specialty Hospital of 
the Carolinas – Cary 

6405-100 Tryon Rd. 
Cary, NC 27518 

919-233-4911 

Veterinary Specialty Hospital of 
the Carolinas – Durham 

7015 NC Highway 751 
Durham, NC 27707 

919-600-6600 

Quail Corners Animal Hospital 1613 Millbrook Rd. 
Raleigh, NC 27609 

919-600-7526 

Animal Emergency Hospital and 
Urgent Care 

409 Vick Ave. 
Raleigh, NC 27612 

919-781-5145 

Triangle Veterinary Referral 
Hospital of Holly Springs 

2120 Werrington Drive #201 
Holly Springs, NC 27540 

919-973-5620 

Triangle Veterinary Referral 
Hospital 

608 Morreene Rd. 
Durham, NC 27705 

919-489-0615 

Wake Vet Urgent Care 1007 Tandal Place 
Knightdale, NC 27545 

919-266-1458 

North Carolina State University – 
College of Veterinary Medicine 

1052 William Moore Dr. 
Raleigh, NC 27607 

919-513-6911 
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Area Mobile Veterinarians 

 

***Note:  This list is not intended to be a complete list of all clinics in Wake County that offer 
mobile services.  We cannot recommend any clinic over any other clinic on this list.  The choice is 
purely up to the pet owner. *** 

Name Phone Number 
Purr Bark Veterinary 919-676-9293 

Vet Mobile 919-607-5716 

Mobile Laser Veterinary Services 919-789-1109 

Veterinary Express 919-577-2243 

Paws at Your Doorstep 919-247-2670 

Healthy Pets Mobile Vet 919-329-7387 
 

Local Boarding Facilities 

 

***Note:  This list is not intended to be a complete list of all boarding facilities in Wake County.  
We cannot recommend any facility over any other facility on this list.  The choice is purely up to 
the pet owner. *** 

Name Address Phone Number 
Suite Paws Pet Resort & Spa 110 S. Rogers Lane 

Raleigh, NC 27610 
919-231-1112 

The K9 Kabana 628 Maywood Ave. 
Raleigh, NC 27603 

919-322-0117 

Camp Bow Wow 2612 S. Miami Blvd. 
Durham, NC 27703 

919-321-8971 

Dogtopia 4708 Hargrove Rd. 
Raleigh, NC 27616 

919-521-8083 

Canine Country Club & Pet Hotel 1654 N. Market Dr. 
Raleigh, NC 27609 

919-876-9538 

Furry Feet Retreat Dog Boarding 950 W. Chatham St. 
Cary, NC 27511 

919-466-8609 

Bone Voyage 339 Shipwash Dr. 
Garner, NC 27529 

919-329-9892 

Paws at Play 1423 Wait Ave. 
Wake Forest, NC 27587 

919-556-8383 

Pupsi, Inc. 8260 Chapel Hill Rd. 
Cary, NC 27513 

919-460-9909 

Dogtopia of Cary 507 James Jackson Ave. 
Cary, NC 27513 

919-651-9581 

Camp Canine, Inc. 333 James Jackson Ave. 
Cary, NC 27513 

919-468-8301 
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APPENDIX B - Pictures of Pod Set-Up and Content 
 

OUTSIDE DOORS OF ANIMAL PODS 

 The Animal Pods are labeled as Animal Pod #1 or Animal Pod#2.  

 It is indicated that the pod can only be open from one end as the other set of 

doors are blocked by the Extra Supplies Cart (which cannot be removed from 

the pod).   
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CAT ROOM CART 

 

 The above is what the Cat Room Cart looks like 

 It is labeled with yellow tape as all items associated with the cat rooms are 

labeled with yellow tape 
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Top Tray of Cat Room Cart 

Pre-Filled Container of Pelleted Cat Litter 

Disposable Nitrile Gloves – Size S, M, L 

Unopened bottle of Accel Cleaner and 

Nozzle  

Box of Disposable Spoons 
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Disposable Cat Food Trays 

Stainless Steel Water Bowls 

Can Opener 

Feeding Cups  
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Bottom Tray of Cat Room Cart 

Disposable Cardboard Litter Trays 
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Dust pan 

Litter Scoops 

Paper Towels 

Newspapers for lining kennels 
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DOG ROOM CART 

 

 The above is what the Dog Room Cart looks like 

 It is labeled with blue tape as all items associated with the dog rooms are 

labeled with blue tape 
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Top Tray of Dog Room Cart 

Paper Towels 

Dust pan 

Dog Poop Bags 

Unopened bottle of Accel Cleaner and 

Nozzle  

 
Container of Slip Leads 

Disposable Nitrile Gloves – Size S, M, L 
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Bottom Tray of Dog Room Cart 

Dog Pee Pads for lining kennels 

Tarp 
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Feeding Cups 

Stainless Steel Food & Water 

Bowls – Size M &  L 

Can opener 
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ADMIN CART 

 

 

 

                            

 

 

Job ticket holders  

Blue ID bands for 

pet owners 

White ID bands 

for pets 

Shower rings for 

hanging job ticket 

holders 

Set of varying sizes of 

muzzles 

Camera 

Zip ties 
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Not Pictured:  Pair of scissors 

 

Packet of Wake County Co-

Location Shelter Registration & 

Agreement Forms 

Packet of Wake County Co-

Location Shelter Animal 

Information Sheet Forms 

Manila folder of 

Kennel Cards 

Manila folder of Pet 

Section Sign In & Out 

Sheets 

Ziploc 

Bags 

Pens 

Clipboards Stapler & Staples Manila folder 

for Completed 

Checkout 

Forms 

Manila folder 

for Completed 

Intake Forms 

Manila folder for 

Completed Pet 

Section Sign In & 

Out Sheets 
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EXTRA SUPPLIES CART 

 

 Next photos will list contents of each shelf – top shelf, middle shelf and bottom 

shelf 

Cardboard Cat 

Carriers 

X-Large Wire 

Crate 

Copies of Wire Crate 

Assembly Instructions 

Scissors for unlocking 

Extra Supplies Cart 

Copies of Airline Crate 

Assembly Instructions  

Extra Supplies Cart 

is “locked” with a 

zip tie.  It should 

only be cut open 

when additional 

supplies are 

needed.  
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Top Shelf of Extra Supplies Cart 

Extra box of 

Paper Towels 

Extra tarp 

Extra package of 

dog pee pads 

Container of extra dog 

room supplies – dog poop 

bags, water/food bowls, 

slip leads, feeding cups 

Container 

of extra 

Accel & an 

additional 

nozzle 

Container of extra 

cat room supplies – 

water bowls, feed 

trays, litter scoops, 

feeding cups 
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Middle Shelf of Extra Supplies Cart 

Plastic trays with 

extra ID bands 

Boxes with extra 

disposable nitrile 

gloves of each size 

(small, medium, 

large) 
NOTE:  Behind the boxes of 

gloves is a heavy box of 

plastic sheeting!  It will take 

two people to move! 
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Extra case of cardboard 

cat litter trays 

Dawn Dish Soap Plastic container of 

extra pelleted cat litter 
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Final Packing of Co-Location Shelter Animal Pod 

 

 

 

Garbage Cans 

Brooms 

Extra Supplies 

Cart 

Admin Cart 

Cat Room 

Cart 

Dog Room 

Cart 

Stack of Airline Crates in 

varying sizes 
Behind the Crates and Cat Room 

Cart, on the side of the Extra 

Supplies Cart is the X-Large Wire 

Dog Crate 
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There are additional crates (both wire and airline type crates) at the EM warehouse 

to be distributed if the need arises. 

Behind the crates, there is also a box with additional cardboard cat carriers.  

 

 

 

 

 

 

Additional Supplies at the EM Warehouse 
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APPENDIX C – Wire Crate Assembly Instructions 
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APPENDIX D – Airline Crate Assembly Instructions 
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APPENDIX E - MSDS Sheet for Accel 
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